dMADEUS

Your technology partner

Press Release

Amadeus e-Travel Management unveils new features to help
mobile corporate travellers

Version 10.1 accelerates the approval process and makes booking travel arrangements
more convenient for business travellers

Madrid, Spain, 24 April 2007: Amadeus, a global leader in technology and distribution solutions for
the travel and tourism industry, today unveiled a new version of Amadeus e-Travel Management
(v10.1). Specific enhancements have been developed to enable travellers and travel managers to
improve real-time communication - using handheld wireless devices while on the move. The new
features will also help travellers to further streamline their travel booking process and improve their
overall user experience.

Use of Handheld Devices

e Approval in ‘real-time’: The approval process is made quicker and more efficient, as the
travel approver is able to sanction trips from handheld devices (such as BlackBerry) while
away from their desks.

e Hotel Preferences: In addition to setting default preferences on smoking/non-smoking
rooms, the traveller will be able to conveniently send requests, such as for early or late
check-in, direct to the hotel from a handheld wireless device; this means calls to TMC call
centres can be reduced as the traveller is empowered to modify their own travel
arrangements as necessary.

Improved Management of Approvals

e Enhanced workflow management: Corporations will be better able to control the flow of
approvals by forcing approvers to choose a delegate in case they are “out of the office”.
This saves valuable time and money by ensuring that travel is approved efficiently before a
trip takes place, increases in ticket prices and room rates are avoided, and the traveller
does not need to choose an alternative approver themselves.

e List of arranged trips on one screen: For increased ease of use and flexibility, travel
arrangers booking trips for several people can review all trips and their approval status on
one screen, search for individual travel details.

Control and Enforcement of Travel Management Policies
e If travel arrangements are made without a hotel booking, the traveller will be asked to justify
this in terms of whether an ad-hoc booking has been made outside the system. This will
help corporations and TMCs to increase adoption by pushing hotel bookings within policy.
It can also help to increase customer satisfaction as the company will receive useful
feedback from travellers by capturing these explanations.
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Enhanced selection of flight availability from alternative local airports
e Travellers very often have a wide range of airports and fares to choose from when planning
a business trip, which can take extra time to review and select from. One user-friendly
screen within v10.1allows travellers to quickly view and compare all options and fares for
airports within a 150 mile / 300 km radius — for example Glasgow and Edinburgh. This
enables the traveller to make convenient, informed choices that save both time and money.

Jerome Destors, Commercial Director, Amadeus e-Travel said, “The easier SBT technology is
to use, the more positive the user experience will be. As a consequence, it empowers the traveller
fo use the tool for all his or her needs. The latest enhancements to Amadeus e-Travel
Management v10.1 will also help the travel arranger increase their productivity by further
streamlining the booking process thus leading to valuable time savings.”

- Ends -

Notes to the editors:

Amadeus is the chosen technology partner for providers, sellers, and buyers of travel. The company
provides distribution, IT and point-of-sale solutions to help its customers adapt, grow and succeed in the fast
changing travel industry. Customer groups include travel providers (airlines, hotels, car rental companies,
railway companies, ferry lines, cruise lines, insurance companies and tour operators), travel sellers (travel
agencies) and travel buyers (corporations and travellers). Solutions are grouped in four solution categories
— Distribution & Content, Sales & e-Commerce, Business Management and Services & Consulting.

Solutions for corporations

In e-commerce, Amadeus is the global leader in online travel technology and corporate travel management
solutions. It services travel agencies in 90 countries, and powers the websites of over 1,000 corporations and
more than 70 airlines and hotels. Amadeus e-Travel Management is an online travel booking solution to
help corporations manage their travel policy more efficiently. Both Amadeus and its partners enable
corporations to integrate all the elements of their global travel programmes, into one easy-to-use and easy-
to-administrate solution. Customers include Altria, Cemex, Daimler Chrysler, Ericsson, Huntsman, Nestlé,
Total and Thales.

Amadeus has central sites in Madrid (corporate headquarters & marketing), Nice (development) and Erding
(Operations — data processing centre) and regional offices in Miami, Buenos Aires and Bangkok. At market
level, Amadeus maintains customer operations in 76 countries covering more than 215 markets.

The company is owned by WAM Acquisition, whose shareholders are BC Partners, Cinven, Air France,

Iberia and Lufthansa. Amadeus employs nearly 7,600 employees worldwide, representing 95 nationalities.
More information about Amadeus is available at: www.amadeus.com
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